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behavior of attempting to open the door.  The CCSMs did not 
report the incident because it did not occur. 
 

CONCLUSION: Violation Not Established 
 

 
 
ALLEGATION: Child A is autistic and non-verbal. A few weeks prior to incident of 
Child A running out of the daycare, it was reported that Child A was hitting 
himself. Child A hit himself so hard that he made his teeth bleed. Child A 
currently has physical marks on his body. On 09/18/2023, Child A had a 
purplish/blue mark on the right side on his chin. The bruise is now in the healing 
stage. There is also a bruise on Child A’s right arm, in the shape of a fingerprint. 
There is also bruising on the left side of Child A’s face, between his left eye and 
ear. Additional bruising on his shoulders as well. It is believed that Child A 
sustained the marks of his body at the daycare. It is unknown how exactly the 
marks were afflicted onto Child A. 
 
INVESTIGATION:  On 10/2/2023, I completed an unannounced on-site inspection with 

 (       
We interviewed program director and licensee Kay Martin.  Ms. Martin said while he 
attended the center, Child A had a history of very challenging behaviors such as 
throwing toys and chairs, hitting children and CCSMs, and pulling children’s hair.  Other 
parents complained that their children were being hit by Child A.  Ms. Martin said during 
the short time Child A attended the center, she and CCSM 1 attempted to work with 
Child A’s Mother and the Applied Behavior Analysis (ABA) therapy program Child A 
attended to get some ideas as to how to consistently and successfully work with Child 
A’s behaviors.   After Child A’s Mother dropped Child A off at the center in the morning, 
Child A would hit his head on the main entry door due to being frustrated that his mother 
left.  Child A also hit himself on the head and face when he was frustrated.  Child A’s 
Mother told Ms. Martin to just let Child A hit himself.  Ms. Martin and CCSM 1 attempted 
to block Child A from hitting his own face.  There were times he would be able get 
around their arms blocking his arms. Ms. Martin said she saw bruises on Child A on 
various occasions. Ms. Martin asked Child A’s Mother about bruises on Child A every 
time she viewed a new bruise.  Child A’s Mother told Ms. Martin that she has no idea 
how Child A obtains the bruises on his body, but most likely Child A got the bruises from 
hitting himself.  Ms. Martin said she recalls seeing a bruise that looked like a line on 
Child A’s arm, on his chin and each side of his face.  Ms. Martin believes Child A 
received the bruises when he arrived at the center.  She could not think of anything that 
happened at the center that would cause the bruises described aside from Child A 
hitting himself.  Ms. Martin does not recall seeing any bruises on Child A’s shoulders.  
Child A tended to take off his clothing so Ms. Martin believes she would have seen 
bruises on his shoulders if they were present. When Child A hit the other children, he 
did not hit the other children to be mean, he just did not realize how large and strong he 
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was for his age.  Ms Martin believes Child A would benefit from always having a one-on-
one CCSM which she cannot provide at the center.      
 

 and I interviewed CCSM 1. CCSM 1 said she does not recall observing any 
bruises on Child A’s face and shoulder. She recalls seeing a bruise on Child A’s chin 
which she mentioned to Child A’s Mother. Child A’s Mother told CCSM 1 that she was 
aware of the bruise on Child A’s chin and even showed CCSM 1 pictures of the bruise 
in various stages of healing. CCSM 1 did not initially see the bruise in the shape of a 
line that was on his arm until Child A’s mother pointed it out to CCSM 1.  Child A’s 
Mother said she did not know how Child A obtained the bruise and never mentioned 
that she believed the bruise happened while Child A was at the child care center.  
CCSM 1 said after Child A’s Mother dropped him off in the morning and left, Child A 
would bang his head on the door and slap himself in the face because he did not want 
her to leave. CCSM 1 described that Child A “beat the tar out of his face” when he was 
frustrated. CCSM 1 placed herself in between Child A and the door to provide a cushion 
so he could bang his head into her body instead of the door.  She attempted to block 
Child A’s arms from hitting his own face, but that was not always possible.  Attempts to 
verbally redirect Child A when he was banging his head or hitting himself often 
escalated his behaviors.  Often Child A would continue these behaviors until he was 
exhausted. CCSM 1 recalls one occasion where Child A was hitting himself in the face 
and he was bleeding somewhere from his mouth. CCSM 1 could not see any injuries 
such as bruising, cuts or swelling to Child A’s inner or outer mouth, so she is not certain 
from where the blood was coming. CCSM 1 attempted to develop a behavior plan with 
Child A’s Mother to help Child A to overcome his self-harming behaviors and even 
asked if the therapist from his ABC program would be willing to collaborate with the 
center so Child A would have a consistent behavioral plan. CCSM 1 was not alarmed 
when Child A had bruises on his body because of his self-destructive behaviors of 
banging his head and hitting himself. Child A also attended a different program at 
another location for a large part of the day. CCSM 1 assumed Child A exhibited the 
same behaviors at the other program, so it’s possible he got bruises there or at home 
since his mother said Child A also hit himself at home.      
 
On 10/11/2023,  and I spoke to Child B’s Mother by telephone via three-way 
call. Child B’s Mother said she has never had concerns about the discipline at the child 
care center. She believes if the children do not follow verbal directions, the children are 
asked to sit at a table away from the group for just a few minutes.      
 
On 10/11/2023,  and I spoke to Child C’s Mother by telephone via three-way 
call. Child C’s Mother said she does not have any concerns with discipline at the child 
care center.  She believes if children have a hard time following verbal directions, they 
are required to sit in a time out area for a few minutes. 
 
 
 
 






